POOL
PARTS

One Al Assistant,
of Pool Problems Solved

{[> At a Glance

Pool Parts To Go (PPTQG) is a national ecommerce brand that sells high-quality, affordable pool equipment to thousands of residential customers
across the United States. Brainforge built them a branded Al assistant to help non-technical homeowners get instant, trustworthy answers on pool
chemistry, product fit, and DIY installs without needing to call support or turn to forums.

POOL PARTS X | | Function
Al-Powered Customer Support

G Hey I'm Alex from Poolparts how can | help you today? @ About This Assistant

u
Alex is your Pool Chemistry Assistant — here to help with commaon PrOJ eCt Iype

pool water problems. Whether your water is cloudy, your chlorine
levels are off, or algae is creeping in, Alex can guide you with simple,

ﬁ DIY-friendly advice. CUStOm GPT Agent

= Available 24/7

« Powered by ChatGPT and trusted pool care sources like Trouble

Free Pool u
Why is my pool green? o « Works best for residential pool owners Locatlon
Remote / USA-based

| —_— L _ © What You Can Ask
It looks like your pool has a significant algae problem, which is likely what’s causing the water to

appear green and cloudy. This typically happens due to insufficient chlorine levels, unbalanced pH, Try asking thinas like:

or a malfunctioning filtration system. = =
« "Why is my pool green even after shocking it?' PrOJ eCt Du ratlon

To confirm and address the issue, I'll need some recent water test results. Could you please provide = "How do | balance pH and alkalinity?"

the following: - "Can | swim if my chilorine is too high?" OﬂgO' ng

- Chlorine level « "How do | read a pool test strip?"

- pH level

- Alkalinity Tips for Best Results

- Cyanuric acid (stabilizer) level ROCkStar I eal I l
« Be specific: Mention symptoms like "cloudy water” or "low pH"

These values will help determine the exact treatment steps needed. In the meantime, | recommend: « Add details if you know them: Test results, chemicals used, etc.

1. Brushing the pool walls and floor to remove algae.

2. Checking your filtration system to ensure it's running properly and consistently.

3. Consider a shock treatment, but we'll need your chemical readings first to give precise
instructions.

« Ask one guestion at a time for the best results

-

Project Manager

e Can you share those test results with me?

Al Engineer

. J

Screenshot: Al assistant diagnosing and guiding pool water treatment.

& Goals

Give customers a faster path to Reduce returns and confusion by Build a durable Al layer that

—

@ success without relying on Reddit ‘@ guiding users through install ffgg scales with their product catalog

or call center reps flows and compatibility checks and support needs





https://cal.com/team/brainforgeai/free-consultation
https://www.brainforge.ai
https://www.brainforge.ai/ai-demo
https://files.brainforge.ai/sales/case_studies/brainforge_ticket_automation_case_study.pdf
https://files.brainforge.ai/sales/case_studies/brainforge_enriched_lead_automation_case_study.pdf
https://youtube.com/shorts/kL_j86QyXtM?feature=shared

